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+ 7.30-8.00 Registration (Main Hall, Building E)

PLENARY SESSION 1

Welcome Speech and Keynote Speaker Presentations
Venue: Main Hall (Building E)

Assoc. Prof. Dr. Vo Thi Thuy Anh,

THE DIGITAL AGE

8.00- 8.15 | WELCOME SPEECH Vice-rector of University of Economics
- The University of Da Nang
EDUCATION AND TRAINING . .
8.15-830 | CHALLENGES FOR MARKETING IN | DF Pio Fenton, Cork Institute of

Technology, Ireland.

8.30-8.45

DIGITAL MARKETING IN VIET
NAM

Assoc. Prof. Dr. Le Thi Muoi, The
University of Valenciennes, France

+ 8.45-9.00 Tea break (Main Hall, Building E)
PARALLEL SESSIONS

Time: 9.00 - 11.30

Venue: Building D (from Room D203 to Room D206)

Parallel Session 1: DIGITAL MARKETING IN VIETNAM: NEW FIDINGS AND
IMPLICATIONS (Room D203)

Chair: Assoc. Prof. Le Thi Muoi, PhD (University of Valenciennes, France) and Dr. Pio
Fenton (Cork Institute of Technology, Ireland)

LISTENING ONLINE. HOW FOODY.VN’S
0.00_ 930 | ONLINE LISTENING ACTIVITIES AFFECT | Assoc. Prof. Le Tan Buu, PhD;
: : CONSUMER BEHAVIOR IN HO CHI MINH | Pham Thi Truc Ly, MSc
CITY
Assoc.Prof. Le Thi Muoi,
0301000 | DIGITAL TECHNOLOGY AS A POWERFUL izr?i_ﬁf;%‘:'mé _Psr‘:rr]gtmgm
TOOL OF MODERN MARKETING: CASE OF | a0 huong, 7t ,
VIETNAM Véronique, PhD ; Tran
Nguyen Phuong Minh, MSc ;
Pham Quynh Le
10.00 1030 | A REVIEW OF CONSUMER MOTIVATIONS | Tran Trieu Khai, MSc; Phan
IN USING FACEBOOK Thi Phu Quyen, MSc
THE IMPACT OF USER-GENERATED .
10.30—11.00 | CONTENT ON PURCHASE INTENTION: A Iﬂrgz_'\;%‘;ﬁmgzonﬂa'\rﬂ'”&sC
CONCEPTUAL FRAMEWORK ’ g Nam,
ENTERPRISE ORGANIZATION - Tran Van Hoe, PhD : Nguyen
11.00 - 11.30 | ADMINISTRATION TECHNOLOGIES IN DUy Phuong, MS¢
“CONNECTED AGE” !

Parallel Session 2: CONSUMER IN DIGITAL AGES (Room D204)

Chair: Assoc. Prof. Dr. Truong Dinh Chien, National Economics University - Hanoi,

Vietnam
SU DAP LAl CUA KHACH HANG POI VOI | Luu Tién Thuan; Nguyén Thi
9.00 - 9.30 QUANG CAO QUA THU TRUC TIEP TAI Cam Ta; Nguyén Thu Nha
THANH PHO CAN THO Trang
HANH VI DQC BAO BIEN TU CUA NGUOI . -
93010001 \/iET: NGHIEN CUU BIEN HINH TAI MOT EGS'IE'BF}EﬁrLThé Huyen;
SO TINH PHIA BAC guye 90
10.00 — 10.30 | UNG DUNG CONG NGHE XU LI DU LIEU | ThS. Pham Thi Minh Ngoc




BIG DATA DE NGHIEN CUU THI
TRUONG: TINH HUONG VOI DU LICH
THAI LAN

10.30 - 11.00

SUC MANH CUA TRUYEN THONG KY
THUAT SO TRONG KY NGUYEN KET NOI:
TINH HUONG CA CHET O MIEN TRUNG
VIET NAM

PGS.TS. Pham Thj Huyén;
ThS. Duong Thi Hoa; PGS.TS.
D4 Thi Phi Hoai

Parallel Session 3: DIGITAL MARKETING: EXPERIENCE LESSONS FOR
ENTEPRISES (Room D205)

Chair: MA. Phan Hai and Mr. Le Tri Hai, Da Nang Young Entrepreneurs Association

CHIEN LUOC DIGITAL MARKETING CUA

ThS. Vii Thanh Tung; ThS.

9.00—9.30 COCA-COLA & PEPSI - BAI HOC KINH Pang Chung Kién
NGHIEM CHO DOANH NGHIEP VIET NAM ;
9.30 - 10.00 VIRAL MARKETING VA UNG DUNG Tran Tuan Anh; TS. Ho6 Thi
TRONG KINH DOANH DU LICH Huong Lan
NGHIEN CUU NHUNG KHO KHAN TRONG
UNG DUNG MARKETING ONLINE CUA x .A .
10.00 -10.30 CAC DON VI KINH DOANH NHO VA SIEU ThS. Nguyén Cao Lién Phudc
NHO O DA NANG
MARKETING TRUYEN MIENG TRONG L& Quang Truc: Nguy&n Hoang
10.30 - 11.00 | NGANH KINH DOANH KHACH SAN O it

THUA THIEN HUE

Ngoc Linh

Parallel Session 4: DIGITAL MARKETING: OPPORTUNITIES AND CHALLENGES

(Room D206)

Chair: Assoc. Prof. Dr. Le Tan Buu, University of Economics - Ho Chi Minh City,

Vietham

XU HUONG MARKETING TRUC TUYEN
9.00-9.30 (ONLINE MARKETING) CHO DOANH ThS. L& Thi Hoai

NGHIEP TRONG KY NGHUYEN KET NOI

MO HINH NGHIEN CUU CHAT LUQNG
9.30-10.00 | DICH VU WEBSITE TRONG LINH VUC PGS.TS. Lé Vin Huy; NCS.

KHACH SAN: CACH TIEP CAN LY Nguyén Hiru Thai Thinh

THUYET

MARKETING TRUYEN THONG XA HOI . L
10.00-10.30 | (SOCIAL MEDIA MARKETING): NGUYEN LEST';“;‘IT;Q! Thenh Thuy; TS.

LY VA THUC HANH - g

CAC THUQC TINH DICH VU THOI TRANG | PGS.TS. Pham Thi Lan Huong;
10.30-11.00 | TRUC TUYEN: TINH HUONG NGHIEN ThS. Truong Thi Van Anh;

CcUU GIAYBQ.COM.VN ThS. Phan Hai

PLENARY SESSION 2
Best Papers Awards
Time: 11.30 - 12.00
Venue: Main Hall (Building E)
MA. Phan Hai — Da Nang
11:30 — 11:45 Best Paper Awards Young Entrepreneurs
Association

11:45 - 12.00 Closing Remarks Mr. Le Tri Hai - Da Nang Young

Entrepreneurs Association




